CallTek Engineering Request
	System Type
	QIS
	Name of Requester
	Shem Bularon

	Request Date
	March 12, 2024
	Name of  Engineer
	IT Dev

	Approved by
	Jane Salumbides
	Approval Date
	


	Task
	

	Identified Issue or Feature request
	(1) Upload the Nitel Ticket Audit form.

	Goal
	(1) Create a sub-option for Nitel Ticket Audit, both Create Assessments and View Assessments.
(2) Display in QIS a summary report with the scores from the major categories/ Milestones of the Ticket Audit, which are:
A. OVE/Kick Off
B. Site Survey
C. Site Requirements
D. Fiber Build / Construction
E. Circuit Installation
F. TTU / Activation
G. Coordinated Disconnects
           *the Milestones above would replace Job Knowledge, Customer Service, Communication Skills and etc…
[image: image1.emf]Hide from 

Client 

>> View Evaluation Summary  >> View Evaluation Details Excel

Best 

Practice

Customer 

Complaint

Hide from 

Agent

Eval Date Job # Coordinated 

Disconnects

Action Agent Total Score OVE/ Kick OffSite Survey Site 

Requirements

Fiber Build 

/ 

Construction

Circuit 

Installation

TTU / 

Activation


(3) Generate an Excel to View Evaluation Summary and View Evaluation Details for reporting purposes. (please see attached excel file for the QIS Scoring Guide per Milestone and criteria)


	Root Cause and Findings
	

	Fix implemented
	

	Regression Test Performed
	

	Side effects of Fix 
	

	Solution Acceptor Comments
	


