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	System Type
	QIS
	Name of Requester
	Yanni / Allen

	Request Date
	15 January 2025
	Name of Engineer
	IT Dev

	Approved by
	
	Approval Date
	


	Task
	Create a link to access raw data from the AI assessments and a field to display the client’s preferred time zone.

Allow the selected clients (SNA, BBH and SD), operations leads to view the AI assessments of their team members.  Allow agents to view their AI assessments.


	Identified Issue or Feature request
	
1)  To ensure that the report is consistent with the client’s preferred time zone, add a field that will allowing the user to select the time zone for the selected dates:
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2)  Create a link enabling the user to download the raw data. 
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*Total for each category is computed using the average of its sub-categories.

Note : To download the recordings do this.
For Internet Explorer, just left click on the recording or right click on it then select "Save Target As™.
For Firefox, right click on the recording then select "Save Link As”.

Pending Call Handling and Ticket Assessments (2276 Assessments)
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Output (please also see the attached excel file on the email):
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3)  When a lead or client selects their respective team, QIS should display the AI assessments of their members only.  They should not be able to view assessments of individuals who are not part of their team.  Similarly, agents should only be able to view their own AI assessments and not those of another team member.


	Goal
	(1) Facilitate easier access for users (QA, the client, or the Ops team) to view raw data that can be utilized for various helpful results.
(2) Enable clients, QAs and leads to monitor their agents’ performance and create tailored action plans for their teams.
(3) Allow agents to be aware of their scores, identify areas for improvement, and recognize areas where they excel.


	Root Cause and Findings
	

	Fix implemented
	

	Regression Test Performed
	

	Side effects of Fix 
	

	Solution Acceptor Comments
	


