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	Task
	

	
Identified Issue or Feature request

	
1. To include "Agents Name" and "Ticket Number" in the subject line of emails sent to supervisors regarding assessments and coach back notifications. 


Example:

Instead of below:

[image: ]

Email subject should be:

[image: ]




	Goal
	For SageNet Leadership to be notified for any QIS assessments.

	Root Cause and Findings
	




	Fix implemented
	

	Regression Test Performed
	


	Side effects of Fix 
	



	Solution Acceptor Comments
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From QIS
ctc_steph@mail2.calltekcenter.com 10:05 AM

Guen (), it_dev@mail2.calltekcenter.com

New Sagenet Assessment Created
Fri 31 Jan 2025 10:05:47 +0800

Hi Steph,

A new assessment has been created fof Alannah with ticket # asdadasd.

You can view the assessment by dlicking on the link below:
View Assessment

To access all assessments, please dlick here:
View All Assessments

Thank you
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Hi Steph,
A new assessment has been created fof Alannah with ticket # asdadasd.

You can view the assessment by dlicking on the link below:
View Assessment

To access all assessments, please dlick here:
View All Assessments

Thank you




