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	Task
	

	
Identified Issue or Feature request
	
Zoom to Cas integration project.

	Goal
	
To be able to tag calls to a ticket and generate reports from it as well.
Generate daily report where number of calls = number of cases created/updated.


	Root Cause and Findings
	
Once the agent receives a call, in zoom a CAS case should be generated automatically by the system on a default site.

The agent will be responsible for selecting the correct site.

All call recordings should be tag to a case including the engagement ID and the transcript.

If there is an existing case: CAS should show all open the existing case, and agent can pick from the existing case as needed to avoid case duplication. The engagement ID/ recordings/transcript should also be tagged to the existing case. 

Reporting:

Cas should be able to generate number calls vs case count with minimal or zero errors.
The call to case report should be able to identify the number of calls made for an existing case for repeat caller scenarios and tag the engagement for each case updates as well.




	Fix implemented
	




	Regression Test Performed
	


	Side effects of Fix 
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