CTC BPO Inc. Engineering Request
	System Type
	Green Octopus
	Name of Requester
	Cathleen

	Request Date
	3/9/2025
	Name of Engineer
	Karl/Franz

	Approved by
	
	Estimated Completion
	

	Approval Date
	
	
	



	Task
	Green Octopus Enhancement

	Identified Issue or Feature request
	1. Arrange the Vendor List in the Superadmin account in alphabetical order.
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2. Add a summary of the score per category in the QA Form - 
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QPE Sample:
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	Fix implemented
	



	Regression Test Performed
	


	Side effects of Fix 
	



	Solution Acceptor Comments
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1.Fitand Placement 25 Points) - 20 points

A Wall Plate Alignment (10 Points) Yes - Perfect lignme

+ The Nest thermostat wall plate should be installed level and flush against the wall, with
‘wiring neatly routed through the plate.

8. Thermostat Mounting (10 points) Needs Work - Minor

« The thermostat should be securely mounted on the wall plate, with no wobbling or
Tooseness. It must be visibly straight and accessible.

. Wall Condition (5 points) Yes Pristine wll <o

« The wall around the thermostat should be clean and free of visible damage, such as
chipped paint or holes from prior installations.
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KEY OBJECTIVE 1: CLIENT RELATIONS MANAGEMENT- 15%

Able to provide meaningful analysis reports of call volume, account performance, variance from kPl

Dedicated to meeting the expectations and requirements of internal and external customers

Establishes and maintains effective relationships with the client.

Goes above and beyond to anticipate the clients needs and respond accordingly.

Exceptional negotiation skills and very convincing in presenting reports
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