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	Task
	· Option to auto-close alert case for those facilities using VSM or those orgs who need no further action for alerts 
· Interface to turn on/off this feature 



	Identified Issue or Feature request
	·  A lot of alert cases must be closed manually, especially alerts triggered from VSM patients, and no further action is needed. Closing all these alert cases requires a lot of time from the support team.

	Goal
	Auto close alert cases that need no further action to save time. 
See default values below. 
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**Note: These notes should still be pushed to DD 
Alerts Manage section 
– where we can manage to enable/disable this auto close alert feature per org, facility or patient. 

Below are sample ticket notes:
Cardio
2025-03-13 12:20:48       RAISED (out of threshold) 

(Patient Name) Rule triggered: On event UnderHR Sensor Heart Rate's average value which is 59.14358974359 is less than or equal to 60 BPM. No further action is required.

2025-03-13 14:45:54       DEVICE CLEARED

(Patient Name) Value 75.526086956522 no longer triggers rule. n

On event UnderHR Sensor Heart Rate's average value which is 75.526086956522 is no longer less than or equal to 60 BPM. No further action is required.
VSM
2025-03-01 2:39:42       RAISED

(Patient Name) Rule triggered: On event High Blood Pressure Sensor Real Blood Pressure's a value 146.0/80.0 is outside limits. No further action is required.
2025-03-01 6:29:32       DEVICE CLEARED

((Patient Name) Value 0 no longer triggers rule. n

On event Lower BP Sensor Real Blood Pressure’s, a value 123.0/78.0 is no longer outside limits.No further action required.

	
	


