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	TASKS
	

	Identified Issue or Feature Request
	
*Account: Altice

1. Set-up Altice CAS to create tickets when an email is received from a central mailbox.
2. Calltekinc mailbox will be requested to IT and will be provided to dev once available.
3. This mailbox will receive alert notification from each RXG per site
4. Tickets created should automatically be assigned to altice_email_alerts (this user/bin has been created in CAS)
5. The ticket must be assigned to Altice Test Property initially, and agents should be able to assign/edit the ticket and route to the correct property.

These are the CAS default values for these ticket alerts
*Property
Altice Test Property

*Reported Issue
Email Alert

*Solution Details
Other

*Priority
Medium

*Severity
Severity 2

*Created by
Altice Email Support (CAS user)

*Assigned to
altice_email_alerts (this has been created in CAS)

*Type of Call
Email

*Caller Type
Alert

*Result Status
Open

*Follow up Type
Pending NOC Response

*Follow up Time
none



	Goal
	*Email To Ticket (to be used for RXG Alerts)



