CallTek Engineering Request
	System Type
	Green Octopus (All Vendors)
	Name of Requester
	Bless

	Request Date
	April 9, 2025
	Name of Engineer
	

	Approved by
	
	Estimated Completion
	

	Approval Date
	
	
	



	Task
	

	
Identified Issue or Feature request
	1. Disable browser notifications whenever changes are made on the platform.
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2. Allow multiple entries for Check-in/out Time in cases of revisits or multi-day dispatch. And then compute for the total duration based on the overall time spent on-site. 
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Sample: 
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3. Option to remove photos uploaded by mistake in the Tasklist window.
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4. Disable automatic updates in the Check-in/Check-out Time fields. Currently, the fields update each time they are clicked, even if no changes are made.
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5. Enable the search bar to display results regardless of the date range set in the Due Date field.
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6. In the Work Order Dashboard, replace the 'Username' with the 'Technician Name' in the 'Technician' column.
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	Goal
	· Efficiently use the platform.

	Root Cause and Findings
	NA

	Fix implemented
	NA

	Regression Test Performed
	NA


	Side effects of Fix 
	NA

	Solution Acceptor Comments
	NA
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File Attachment:
Dounload Attachment 1

Check In Time:
2024-04-05 08:47

Check Out Time:
2025.04-09 17:18:52

Duration:
836455
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Work Order Report

Due Date: 0410172025 00:00:00

0411212025 23:00:00
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Work Order # ~ Property Name

WO-000005974 Holiday Harrison Regent
WO-000005975 Holiday Las Brisas

WO-000005976 Holiday Desert Rose

Properties: electone

Tasklist: ~ Select One —

Tasklist Appointment Date
Holiday Sites Onboarding Tasklist 0000-00-00
Holiday Sites Onboarding Tasklist 20250401
Holiday Sites Onboarding Tasklist 2025-04-01

Technician:

WO Status:

Dispatch Date & ETA
0000-00-00 00:00:00
20250401 16:32:14

2025-04-01 16:42:12

~ Select One —

— Select One —

Completion
@0% Completed
@100% Completed

@100% Completed

Technician

D.White

R Gomez

WO Status
Completed - Pending Report
Completed

Completed
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WorkOrder#  “ Property Name Taskiist Appointment Date Dispatch Date & ETA Completion o status
WO-000005974 Holiday Harrison Regent Holiday Sites Onboarding Tasklist 0000-00-00 0000-00-00 00:00:00 @0% Completed ompleted - Pending Ref
WO-000005975 Holiday Las Brisas Holiday Sites Onboarding Taskist 2025.04-01 2025-04-0116:32:14 @100% Completed fompietea
WO-000005976 Hollday Desert Rose Holiday Sites Onboarding Taskiist 2025.04-01 2025-04-0116:42:12 @100% Completed {ompietea
W0-000005977 Hollday Capital Place Holiday Sites Onboarding Taskiist 2025-04-01 2025-04-01 16:53:21 @100% Completed dompietea
WO-000005991 NWV Group BCDR Install 2025-04-11 2025-04-11 08:30:46 @0% Completed Jssigned
WO-000005993 Holiday Capital Place PC Wipe | Reload - SRL 2025.04-15 2025-04-15 12:00:00 @0% Completed Processing Request
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Check In Time:

2024-04-05 08:47

Check Out Time

2025.04-09 17:12:49
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Check In and Check Out

Check in and check out for your worker.

din

011622025 at 11:15am CDT (edi) 0,14 mi) €
0110372025 at 01:31pm COT (ect) (003 mi) €
0110312025 at 04:23pm COT (ecit) (005 mi) €
0110412025 at 01:24pm COT (ect) (001 mi) €
0110412025 at 07:00pm COT (ect) (007 mi) €

0170572025 at 01:25pm CDT (edit) (0.09 mi) €

compietedl®

hex

0110272025 at 03:56m COT (et 0.03 m) €
0110372025 at 04:04pm COT (ecit) (004 mi) €
0110372025 a1 05:32m COT (et 0.04 ) €
0110412025 at 04:08pm COT (ect) (022 mi) €
0110412025 at 07:00pm COT (ect) (0.06 mi) €

0170572025 at 06:49pm CDT (edit) (0.08 mi) €




